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1. People

Our most important partners are our customers. Our experts work as an
extension to your in-house team. Unifying your communications,
enabling real-time collaboration, or lowering your OpEx through
virtualised applications — together we tackle your communications
challenges with our business-to-technology approach, bringing about
measurable change. Our specialists are supported by world-leading
manufacturers and service providers, so you benefit from the latest
technology and outstanding support throughout our partnership.
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Communications Solutions

Award winning specialists in migrating organisations to agile, Log in to your
cloud-based, IP communications environm oo |

MacBook Air

3. Tallored solutions

Agile solutions start with our Discovery: Session that helps you to
explore adaptive technology and us to really understand your =
business goals and current technology strategy. Then wesalign
the communications solution with your requirements, supported
by agile road maps and 360° solutions from complementary
partners. For integration projects, we draw on our in-house
development team.
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5. Training

Our training sessions encourage user adoption by getting your
staff up to speed with using new technology. Fully tailored to
your organisation, they accommodate all skill levels. Crucially,
well-trained staff minimise operational disruption during and
after technology changeover. Additionally, we offer Strategy &
Vision Planning Workshops, Seminars and Discovery Days for
technology leaders.

/. Technology innovation

We have released 21 product innovations that complement the
offerings from world-leading vendors. These put tailor-made
integrated solutions right at your fingertips. With over 25,000
cloud telephony users set up, we have real experience. And if
your perfect solution design needs a little extra work, you can
take advantage of our innovations engine - the Britannic
technical and development specialists.

8. Track record
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