
They Were Losing 
100 Chromebooks a Year
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Now they have saved 
$28000 in a school year 
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 No visibility. No
accountability. No way to

scale.

 No visibility. No
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“We had separate spreadsheets for
each building, and nothing matched.
 Data got lost. Serial numbers were

wrong. We weren’t on the same page
literally.”
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Andy Cherrier, Director of Technology at 



 Now the team tracks 4,000+
Chromebooks, iPads, laptops,
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 It’s accurate, automated, and
built for education-scale IT.

 It’s accurate, automated, and
built for education-scale IT.



 “I used to spend over an hour
checking out a device. Now it’s 15

minutes. Type in the name, location,
and we’re done.”
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EZO AssetSonar’s mobile app, QR
codes, and real-time records power

smarter workflows.

Elizabeth Koering, Lead Technician at     
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Zendesk x AssetSonar = Faster Repairs

Before: spreadsheets, backlogs, and
confusion.
Now: tickets, repairs, and status updates in a
single system.

Repair history
Maintenance flags
Retire-or-reuse decisions, made on data.

“AssetSonar and Zendesk have been a huge
help tracking repairs.”
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Chromebook Losses Dropped 4xChromebook Losses Dropped 4x
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Lost
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$28,000 saved in one school year, just on
Chromebooks

This Year:
~20 Devices

Lost
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 Why?
  Centralized tracking

 Offboarding workflows
  Labeling and accountability
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 “I can break things down by building,
students, and usage trends. That helps
us plan what to buy next, and what we

don’t need anymore.”
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St. Francis is using EZO AssetSonar to
power compliance, audits, and grant

reporting too.

Elizabeth Koering, Lead Technician at     
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Control at Every Level

 User permissions by role
 Labels by vendor

 Bundles for fast teacher checkouts
 IMEI tracking for hotspots

“We’re not duplicating work anymore.
Everyone knows what they’re responsible

for.”



See how

transformed operations with

EZO AssetSonar 
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From 8 buildings of spreadsheet chaos
To one clean, connected IT system

“Our team’s happier, our
assets are tracked, and

we’re saving real money.”

https://ezo.io/assetsonar/case-studies/st-francis-school/
https://ezo.io/assetsonar/case-studies/st-francis-school/

