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How Rescue customers achieved
395% ROI over a 3-year period with

a payback in less than 6 months
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Key Findings

395* $2.61M $2.09M <6 Months
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ROl Bensfits PV Payback

Benefits
(Three-Year)

Reduced site
visit costs

Improved help
desk productivity

Improved cus
support productivity

Enhanced
end-user
efficiency

$892.7K

How Rescue
Solves and Saves
Frusration and wasted time for ond

Pain Point ) users and support technicians when
problems arose with remote devices.

After

Average time to diagnose/resolve computer issues
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Average time 1o diagnose/resolve mobile issues
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Lost productivity time for computer Issues
between queue time and resolution time

Lost productivity time for mobile issues.
between queue time and resolution time

Ratio of help desk employees to end users

1:100
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Overreliance on senior level
Pain Point technicians and fild visits
to resolve issues.
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Monthy field visits for employee laptops/desktops’
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Average cost of one site visit in
senior technicians’ time and travel
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Onssite visits per year over 3 years

Since we stared using Rescue, i-person visis
by our tchacans have decieased by ot leot 308

Rescue Customer €0 of o hethcare compony

Damage to customer

pain Point satisfaction and loyalty.
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Average time to resolve customer's computer lssues.

somin
faster

Average time to resolve customer's mobile issues
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Average CSAT score
57
Average NPS score’

18

Average Customer Effort score
How easy it is to do business with the company

42
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1t used to toke vz an average of
10 Interactions (wih 2 customer]per s,
o taking 20 10 40 minutes. Now, that
e down 1o seven neractons - cown 30%:
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