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WHE( It8(& (R0 {o%ed(fer (R6MoRio& §fer ()& d(khg of COVID
1&ek&oW&tife YMCA &f Gredtet Yo dhi& khew ([Eaey(Béeded to work
quidl@ao delivB¥a 8} (En &{Fov ¢t d(&aké thed hjembership happy
Ir(@ nibEst&CgoVEnN&nent dhidelhes(&Uy (Weedgd to be nimble and
agile, leveragiy @Ssidip @atd'td ¢ptittizetlild(tiBles. Speed was

&b oRtia(@th€y né&ete(d(to & Yeady&aRf§(titatefa Xa¥e (@tufn for their
th#mBe b & He(8merthe# d&at N n&er(t-Ha )it 6t&d reopening date arrived.

Thie YMCA &f Credtet FaroptdMbtined to
pPovidéR)sitie in{e¥badetfob@@d(bers to
ré&serfve fathities(@h e ofBEn &, s(4&ing with
&€i( h&alth @8 BBessEadi(iBé¢ a%0& pilot
po g @njkeveritud)l{Prtoli@/aut (@b 11 of
&ei(tothe(Betvicés. (THEH(als (&htied to
ptovidk #nebibers (Wit (ay (dsXthRoom’s
capldi&(at @y &l#e b (tni&%end to include
pré&ictif®om86r(Po Ae-SHMs ir{&oler to
alfeW( for(Walhdrgd. 'Rdpéd gigital
&a)bfdrm&tiea) (Woulfl 6% (hedivnd'Jérce in
al(df (&ish

Sp€ehi(WaRof B e 3ok ANdt ofly were
YME# nmb@&3%oéatier (E&&e®bdck to the
facifiti®g, Bui&tHe YMTA & Giedtg&¥bonto
WHESs PANBINE s )i fB¥Nt B{So(ces to
thpnu@lp)reHito)&ehtries.(They fequired a
SR &6 BK)En)Ha Pt (em) @eh il
chose (ch&ckiB)IDSebB cropy-feferencing
r&s e &S6)B(& D [Hak® sOIE&LitB(s Were
oBte)iny @itd)exRi&g ‘ot heir(g<B\ed times.
Tiee B8cdbarR 8O IBELwY% (GakIHtaf{away
fra(Bacif reg(Par B(eg®Rad)strained
pe@io)s.

“As a rasult of COVID, everyone has
ha« 10 maodify their work habits and
be rore open 1o quickly acdopting
tachrologias end prodizcts that
‘ney may have neert [iesitant to
adopl betore. li's furced peop/e to
taink and woric aifferertly, and they
undzrstaind =t it's just the new
norm. They have 1o be open to
againg thirigs differentiy in today’s
day anci agz. Vs ani oppertunity to
do things that we previously raight
not have kbizen alzle to ¢, 10
acceiarsta solutions that jzecple
meay have beesn resisiant to.”

~Craig Bradiey 5V, T
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How Application Augmentation allowed for a
robust solution without replacing legacy systems
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Bt YMCA Were relying on a tfaditioral data integration-based
dpp#bach to cteating new s#lltidhs, it would have been a
aghallehgé'to'deliver even a rudiménta#y solution in time. With
the flexibility dnd fedl-timé capdbilities'of Cinchy’s Automated
Data Faltic,"they’ve Linlockéd c8mpounding benefits beyond
thie stopetdf theirlinitial project.
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Théamemsolwie INjs
emap owethewd) kensp [cyees| itd
krag]iaaralryas H6 cngid L
Phe solutlons kredted by the YMCA of
Brealyr Totomtd are lthe perfect example
of techrdoldgy that “sholuld be easy,” but
rarély 1% THé& Tnitial!stope of the project,
contielcting threeldhta systems to
automaté entry, dctlally came from the
stdff Wwhlbo wete 'manulally monitoring the
dodrs!"and'it’s highly ulBikely they knew
that a traditionallapproach to this solution
wollld'réquite! #ntPd%6f IT work. They
simplyl saw théy Had'thel capabilities if
theéy dould just!det those different
systérhs$b work together.
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